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YOUR FACILITY 
AND PATIENTS 
MAY BE AT RISK

Thousands of dangerous physicians
are hired because of incomplete
background investigations 

View a FREE Sample Background Investigation Report—Details Inside
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Turn to the experts in worldwide background
investigations of physicians and allied health 
professionals (AHPs) with Physician Screening
Services by Kroll Background Screening Group
and HCPro.

This powerful alliance between Kroll Background
Screening Group and HCPro offers customers
the gold-standard in background investigation
services of physicians and AHPs. Our advanced
screening services, specific to health care, offer
the use of primary sources for the most accurate
searches in the industry. No other background
investigation service can match Physician
Screening Services in its breadth or depth of
offerings.

We offer you the most thorough, secure, and
comprehensive background investigations
available, in compliance with federal and state
laws, and covering county, state, national, and
international jurisdictions. Our experts constantly
do research on federal, state, and international
laws, assuring that you have the most up-to-date
compliance tool available.

Kroll’s commitment to integrity includes 
contractual indemnification, which is backed
by one of the industry’s leading errors and
omissions insurance policies, providing your
institution with an added level of protection.

*Madelyn S. Quattrone, Esq., “Criminal Background Checks Help Ensure
Patient Safety,” ASHRAM Journal, Spring 2003, p. 33.
**CA, FL, NC, WI, RI, NJ, LA

Thousands of physicians practicing
in the United States have criminal
histories* 

Seven states** require criminal
background investigations

Are you doing all you can to prevent
lawsuits and improve patient safety?
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Physician Screening Services Offers
Comprehensive Searches:
– Social Security Number Verifications 
– Identity Verifications and Address Histories 
– Criminal Record Searches (County/State/Federal)
– Motor Vehicle Reports 
– Consumer Credit Reports
– Fraud and Abuse Search Medicare/Medicaid

Exclusions, Debarments, Sanctions, and
Disciplinary Actions from Over 800 Sources 

– Civil and Bankruptcy Records 
– Liens and Judgments 
– Media Searches 
– Military History Verification 
– Sexual Abuse Registry Search 
– International Background Investigations 

Benefits (with purchase of Physician Screening
Services):
– Contractual indemnification back by one of the industry’s

leading errors and omissions insurance policies 
– Client training on how to use Physician Screening

Services and on legal compliance
– Customized and legally compliant forms to conduct

investigations or deny appointments
– Fast turnaround on background investigations 
– Online access to background investigations results
– Quality assurance review for completeness and accuracy
– Legal research on the latest legislation

The Gold-Standard in Background
Investigations—Service you can trust

To view a FREE sample physician 
background check report via the Internet,

go to www.physicianscreening.com. 
For more information call toll-free 

at 1 (800) 697-7189, ext. 1021. Or e-mail 
physicianscreening@krollworldwide.com.

Kroll Background Screening Group, Inc.,
(KBSG), a division of Kroll Inc., is the world’s
leading risk consulting company. KBSG is 
a recognized leader in global background
investigations, with 60 offices located on six
continents. 

HCPro has been training credentialing and
medical staff professionals since 1986 through
its many seminars, consulting services, 
publications, audioconferences, videos, and
online learning courses.

Hugh Greeley, an expert on medical staff
issues and the founder of HCPro’s consulting
division, The Greeley Company, spearheaded
the development of Physician Screening
Services. Greeley has been a faculty member
in more than 2,500 seminars on the subjects
of credentialing, medical staff organization,
quality improvement, trustee responsibility,
antitrust, accreditation, and other related
subjects. 
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Recommended Policies and Procedures 
Physician Screening Services provides clients
with a customizable template of recommended
policies and procedures for conducting background
investigations. This service ordinarily can cost up to
$5,000. The common goal of the Kroll Background
Screening Group and HCPro is to assist organizations
and key management in creating well thought-out
policies and procedures that provides: 
– A uniform approach to privileging and decision making
– Legal compliance with state or federal laws
– Standards that meet the guidelines of the Equal

Employment Opportunity Commission regarding
the use of specific information

– Reduction in the risk of workplace violence
– An excellent way to avoid negligent appointment,

hiring, promotion, retention, and supervision
– Notice to all applicants/employees 
– Appointment/hiring criteria for implementation
– A matrix of barrier crimes that would prohibit the

appointment or privileging of a physician or AHP

Documents
You will receive the following documents or 
services (included with purchase of Physician
Screening Services):
– Sample policy and procedures (with customizable

options) on what medical staff services 
professionals should do with background 
investigation results

– List of recommended barrier crimes that would
prevent hiring, appointment, or reappointment

– Clear and concise instructions/procedures via the
Internet

– A proprietary compliance manual on state and
federal regulations (available on the Web)

– Industry-relevant research and resource guide 
– Consultation with experts on policies and procedures

Quality Assurance 
Physician Screening Services offers an industry-
leading quality assurance program that promises our
clients the highest standards of accuracy and efficiency.
The quality assurance program—managed by Kroll
Background Screening Group’s legal department—
ensures that all investigation reports comply with
the Fair Credit Reporting Act, 15 U.S.C. § 1681 et
seq. (FCRA) and other regulatory requirements. 

Errors and Omissions Insurance Policy 
Physician Screening Services is committed to the
integrity and accuracy of its reports. Our investigation
services are unique in that we indemnify our clients.
Investigations are backed by one of the best insurance
policies available for errors and omission coverage
in the unlikely event of mistakes on our part. 

Kroll Background Screening Group and HCPro: 
Providing Comprehensive Services to Clients


